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Item 9.2 Standard support provided by GISC to their NCs and DCPCs
Background
1. It is one of the ToRs for ET-WISC to provide coordination and collaboration mechanisms for supporting the implementation and operation of WIS centre.
2. [bookmark: _GoBack]It is agreed on the sixth meeting of ET-WISC, which was held in Beijing in July 2013, that TT-GISC takes the responsibility of defining the basic support package that GISC should offer to NCs and DCPCs in their area of responsibility.
Role of a GISC
The role of a GISC is defined as (http://www.wmo.int/pages/prog/www/WIS/centres_en.html):
(1)  Receive observational data and products that are intended for global exchange from NCs and DCPCs within their area of responsibility, reformat as necessary and aggregate into products that cover their responsible area
(2)  Exchange information intended for global dissemination with other GISCs 
(3)  Disseminate, within its area of responsibility, the entire set of data and products agreed by WMO for routine global exchange (this dissemination can be via any combination of the Internet, satellite, multicasting, etc. as appropriate to meet the needs of Members that require its products)
(4)  Hold the entire set of data and products agreed by WMO for routine global exchange for at least 24 hours and make it available via WMO request/reply (”Pull”) mechanisms
(5)  Maintain, in accordance to the WMO standards, a catalogue of all data and products for global exchange and provide access to this catalogue to locate the relevant centre
(6)  Provide around-the-clock connectivity to the public and private networks at a bandwidth that is sufficient to meet its global and regional responsibilities.
(7)  Ensure that they have procedures and arrangements in place to provide swift recovery or backup of their essential services in the event of an outage (due to, for example, fire or a natural disaster).
(8)  Participate in monitoring the performance of the system, including monitoring the collection and distribution of data and products intended for global exchange.
To take on the role, each GISC should:
(1)  Implement GISC services in accordance with the functional requirements and technical specifications given in Manual on the WIS, Part III and Part IV.
(2)  Provide GISC services to users, including the NCs and DCPCs in its area of responsibility, with the necessary reliability and quality. 
(3)  Provide support activities to the NCs and DCPCs in its area of responsibility to assist them implement WIS and benefit from WIS.
Proposal on support activities provided by GISC to their NCs and DCPCs
GISCs are suggested to provide the following support activities to the centres (NCs and DCPCs) in its area of responsibility.
(1)  Operation coordination
Each GISC should organize regular meetings with the WIS Focal Points of the centres belonging to its AMDCN to coordinate the implementation, operation and improvement of AMDCN to ensure it meet WIS requirements.
Each GISC should maintain business continuity plans and handover arrangements to ensure continued service to the centres in its area of responsibility, especially for the collection and distribution of data and products.
(2)  Technical support
Each GISC should provide technical consultation on implementing and improving WIS functionality, such as search and management of metadata, to the centres in its area of responsibility.
Each GISC should support the centres in its area of responsibility in creating and maintenance of metadata, in adoption of recommended data formats, including Table Driven Code Forms, file naming conventions and WMO core metadata profile, as well as in monitoring activities in suitable manners.
(3)  Capacity-building support
Each GISC should develop and provide training courses by reference to the WIS Training and Learning Guide to meet the capacity-building requirements of the centres in its area of responsibility.
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Recommended Text 
The document proposed the support activities provided by GISC to their NCs and DCPCs, including operation coordination, technical support, and capacity-building support.  The meeting noted this document and agreed that the proposal should be included in the Guide to WIS.
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