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Efficiency and effectiveness of maintaining the Operational Information Service

This document describes issues with maintaining the Operational Information Service and suggests areas in which changes might be made.

In particular, ET-OI Is asked to consider:

· With the introduction of the WIS metadata catalogue, what procedures should be in place to ensure adequate governance over the designation of information as Essential or Additional under Resolution 40?

· Whether it is possible and desirable to replace some aspects of the Operational Newsletter with automated information distribution  of information where the changes are implemented using tools that could trigger such automated notifications (such as RSS feeds triggered by changes to metadata records)
WMO No. 9, Volume A - Observing Stations

Although not maintained by OPAG-ISS, Volume A is closely related to those items that are. Particular issues are:

· Ensuring consistency between Volume A and Volume C1

· Recording realistic observing schedules in Volume A

· The limitations of the 5 digit station identifiers used in Volume A (rather than the extended station identifiers enabled through BUFR)

Catalogue of radiosondes and upper-air wind systems in use by Members

· The same comments apply to this as to Volume A, but in addition there needs to be consistency between this catalogue and Volume A as well.
Regional basic synoptic and climatological network (RBSNs/RBCNs)

· The same comments apply as for the radiosonde catalogue
WMO No. 9, Volume C1 - Catalogue of Meteorological Bulletins

· This is produced manually from notices sent by Members. In many cases, the contents of Volume C1 do not reflect the actual information exchanges. This may be because the data originators are not creating the entries for Volume C1. In some cases the originators may be distributing the information through channels that do not include the Secretariat staff who are responsible for editing Volume C1.
· Information on Resolution 40 additional data is formally part of Volume C1, but is recorded separately. It is also subject to a separate notification process. Whereas most of the information in Volume C1 is the responsibility of the RTH to update, information about whether data are Essential or Additional can only be updated by a formal letter from the PR of the country originating the data to the Secretary General. Frequently information on new bulletins is added to Volume C1 without an accompanying letter from the PR, with the consequence that the information would be recorded as Essential, even if that is not the intention of the data originator. With the introduction of the WIS metadata catalogue, that will contain information about whether the data are essential or additional, it is not clear what is the official status of the statement in the metadata. ET-OI is invited to review the procedure for identifying information as Additional and recommend changes to CBS.
WMO No. 9, Volume C2 - Transmission programmes

The information contained in Volume C2 is currently not satisfactory since very few countries provide updates to this publication and many entries appear obsolete or incomplete
Routeing catalogues of bulletins

Updating these is the responsibility of RTHs – but the update frequency remains an issue.
Monitoring Reports

These are the subject of a separate paper that recommends merging the AGM/IWM and removing the option of submitting reports in the form of paper or electronic documents rather than structures files.
WMO No. 9, Volume D - Information for Shipping

To be discussed in JCOMM.
WMO No. 47 - International List of Selected, Supplementary and Auxiliary Ships

This is not the responsibility of OPAG-ISS.
Operational Newsletter on the World Weather Watch and Marine Meteorological Services

This is collated by hand from a number of sources of information. Although there will continue to be a requirement for communication of more general issues, there is the potential to use alternative technologies to notify the community of routine operational changes (such as RSS feeds). ET-OI may wish to consider whether more automated procedures for such information would be of benefit,
Additional data and products as defined in Resolution 40 (Cg-XII)

These are discussed above under Volume C1.
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