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Operational GISC Communication GISC Offenbach

introduction

Operational Communication for GISC Offenbach is different regarding different modes of operations. These modes are “Normal”, “Backup” and “Desaster”.
Normal mode

In “Normal” mode information regarding operational changes, planned outages etc. is communicated primarily via eMail to relevant Focal Points and using NOXX messages on the GTS. Additionally information is provided via rss on GISC Offenbachs WIS Portal. 

Backup mode

In case of problems the above applies. Additionally DCPCs and NCs in GISC Offenbachs AoR are informed to use the backup at GISC Tokyo or GISC Moscow by eMail or FAX. Also GISC Tokyo and GISC Moscow are informed accordingly. 

Desaster MODE

In case eMail or FAX is not available because of a severe incidence GISC Offenbach is using gmail services from an off-site control room to inform the AoR and GISC Tokyo / GISC Moscow of the problem.



















TEMPlates

Fax Template





Desaster eMail Template
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Attention





GISC Offenbach is out of service







Date:  _______________              Time:  _______________ UTC









Please inform your Area of Responsibility

We are working to resume normal operations as soon as possible.  Further information will be sent if the situation changes significantly, latest after one hour.



		The outage of GISC Offenbach is longer than three hours. 

Please start the established backup-procedures. We will inform you as soon as the situation changes significantly.



Since  ______UTC GISC Offenbach has resumed normal operations. We apologize for any inconvenience. 
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Information No. 1    Total Failure GISC Offenbach    This is to inform you that GISC Offenbach   has encountered a total failure and is  completely unserviceable.   gisc.offenbach@gmail.com is used  because   our e - mail - server @dwd.de  is also  down.   If you have  National Centers in your Area of Responsibility, please inform them  accordingly.   We are working to resume normal operations as soon as possible.    Please start  the established  backup - procedures if required. Should the outage last  longer than one hour, we  will  recommend to do so.  Further information will be sent  if  the situation changes   significantly ,  latest after one hour.     Information No.  2     Total Failure GISC Offenbach    This is to inform you that  the estimated duration of outage of  GISC Offenbach   is  longer than three hours.    We recommend to start the  established backup - procedures. We will inform you as  soon as the situation changes significantly or we resume normal operations.     Information No.  3     End of  Total Failure GISC Offenbach    GISC Offenbach   has resumed normal operations at hh:mm UTC.   We apologize for any inconvenience. Data waiting in queues will be sent in  chronological order.    
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Information No. 1 

Total Failure GISC Offenbach 

This is to inform you that GISC Offenbach has encountered a total failure and is completely unserviceable.

gisc.offenbach@gmail.com is used because our e-mail-server @dwd.de is also down.

If you have National Centers in your Area of Responsibility, please inform them accordingly.

We are working to resume normal operations as soon as possible. 

Please start the established backup-procedures if required. Should the outage last longer than one hour, we will recommend to do so. Further information will be sent if the situation changes significantly, latest after one hour.



Information No. 2 

Total Failure GISC Offenbach 

This is to inform you that the estimated duration of outage of GISC Offenbach is longer than three hours. 

We recommend to start the established backup-procedures. We will inform you as soon as the situation changes significantly or we resume normal operations.



Information No. 3 

End of Total Failure GISC Offenbach 

GISC Offenbach has resumed normal operations at hh:mm UTC.

We apologize for any inconvenience. Data waiting in queues will be sent in chronological order.
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A ttention       GISC Offenbach is   out of service         Date:   _______________                Time:  _______________   UTC           Please inform your Area of Responsibility   We are working to resume normal operations as soon as  possible.  Further information will be sent if the situation  changes significantly, latest after one hour.         T he outage of GISC Offenbach is longer than three hours.    Please start the  established backup - procedures. We will  inform you as   soon as the  situation changes significantly.     Since  ______UTC  GISC Offenbach has re sumed normal  operations.  We apologize for any inconvenience.             MSS Operating    GISC Offenbach  


