WIS MONITORING 

(Population of WIS-Tech Spec-15)

NON-GISCDCPC OR NC REQUIREMENTS

1.	PURPOSE

Each Non-GISCDCPC or NC  operator shall provide operations monitoring information to the "parentprincipal" GISC, for the purposes of:

a)	Real-time monitoring of the WIS performance of the WIS in the GISC's 	area of responsibility;

b)	Generation of statistics, and associated information, for inclusion in the quarterly 	report produced by the GISC.


2.	PROVISION OF OPERATIONS MONITORING INFORMATION TO GISCS 	IN REAL-TIME
	
Each Non-GISCDCPC or NC operator shall provide continuous operations monitoring information to the "parent' principal GISC, in real-time, which shall include:

-	availability of centre operational infrastructure, network and services 	(Items 1, 5)
-	absolute and relative (%) loading of centre processing, storage and 	networks (Items 2, 6, 9)
-	application availability (ftp, http, etc) (Item 8)	Comment by Administrator: Look for better word – for application http etc
-	specific message transmission monitoring (Items 17, 18)

In addition, event-driven information (e.g. outage information) shall be provided.


3.	PROVISION OF INFORMATION TO GISCS FOR QUARTERLY 	REPORTING (SYNCHRONISED WITH THE REPORTING CYCLE)

Each Non-GISCDCPC or NC operator shall provide information to the "parent' principal GISC, synchronised with the quarterly reporting cycle, that shall include, where applicable:
	
-	availability of metadata for all products (Item 12)
-	quality of metadata: compliance with WIS Stds, usefulness (Item 12)
-	number of registered users (Item 19)
-	type of service user (Item 20)
-	user locations (countries) of user (Item 21)
-	type of data accessed (Item 22)
-	amount of NRT and offline data requests (Item 23)
-	number and type of user queries and mean time to closure (Item 24, 25)
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