[bookmark: _GoBack]Centre status (this depends on the services a center offers), report on the status;
System incl. Backup-Procedures are working as certified and as designed
Availability of system infrastructure, applications, network and services Green/Amber/Red.
Workload (absolute/relative) on the system (% of defined criteria of capacity for processing, storage, networks),
System buffering (peaks, queue build up, within priority handling)
Provide Information for other centers in AMDCN
Centre backup readiness status Yes/NO (hot backup)
Advanced notification for scheduled outages,
Event-oriented notification for unexpected problems/outages
Daily status bulletin (Template ) between centers ?
Comprehensive statistics on monthly basis ? Reporting frequencies
Reporting management and escalation process. Capacity planning to be considered
