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[bookmark: _GoBack]Status report on the Upper-air BUFR issues
Background
In reference to the circular letter … an activity of tracking and resolving issues related to the wrong coding of upper-air BUFR messages has been started. The GISC ticket system is used to monitor the progress of the issues resolution and a project named “BUFR Upper Air” has been created to better maintain the issues and to isolate them from the GISC operational issues. 
Status on the progress of issues resolution
Since the project started In February 2019 a total of 48 issues have been entered of which 2 have been resolved. The project shows a significant activity and some of the issues are progressing well. 
In the following table the number of issues assigned, resolved and closed are reported for each GISC
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The resolution process requires the GISC to acknowledge the data producer of the issue and to request a plan for the resolution and eventual problems preventing its resolution. The tracking system offers several status options to indicate the progress on the issue. The status categories are used as follows:
1. new 		Issue created and not yet assigned to a principal GISC
2. assigned	Issue assigned to a principal GISC
3. acknowledged	Issue communicated to the data producer for corrective action
4. confirmed	Reception of the issue has been confirmed by the data producer
5. closed		The issue has been resolved and closed
The following table reports the status of the issues in the system
[image: M:\Documents\TT-GISC\2019\issuesByStatus.PNG]
According to this table half of the issues opened are still in the assigned status and they haven’t been communicated to the data producer. It is very urgent for the GISCs to take action and communicate to the data producer of the issue and seek for a plan for its resolution.
Of the 46 opened issues only 10 are confirmed as such by the data producer and 13 are in acknowledge status, but yet to be recognized by the data producer. This means that for only 10 issues out of 46 we have some expectation of having a resolution or at least a plan for a resolution.
Some considerations are necessary on the relative relevance of the issues as this is connected with the number of stations involved in the issue. We cannot make a statistic on this aspect because there isn’t any field in the tracking system at the moment providing the number of stations affected, this information would be very useful and we suggest to add such a field in the next future. However it stands out that the issues regarding Russian Federation, India and China have by far the highest number of stations sending reports in the wrong format. Therefore particular attention has to be focused on the resolution of the corresponding issues: ticket 60   ticket 59 ticket 55  . The current status of these three issues is that Russian Federation has recently resolved the problems for more than 60 stations and the issue is going to be closed soon, while India and China are working on resolving the issues, but a precise plan for the resolution is not yet available.
It is important for the GISCs to act on all the issues by acknowledging the data provider and sending regular reminders with the aim to have a plan for the resolution or a description of the problems preventing the resolution of the issue.
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Developer Stats open resolved closed total
jmauro.rezende 4 0 0 4
gisc_seoul 1 [ [ 1
gisc_moscow 4 0 0 4
gisc_offenbach 2 [ 1 3
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gisc_toulouse 6 [ [ 6
gisc_melbourne 7 0 0 7
gisc_casablanca 7 [ [ 7
gisc_beijing 2 0 0 2
gisc_exeter 1 [ [ 1
gisc_delhi 2 0 0 2
gisc_pretoria 1 [ [ 1
gisc_tehran 2 0 0 2
efucile [ [ 1 1
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