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Management of BUFR issues
Issue Tracking System
GISC Brasilia kindly provided the issue tracking system [1] (Mantis, provided by GISC Brasilia) to improve service level of GISCs. GISCs started the GISC Watch with Mantis operation to manage the GISC operational issues since 1st May 2018. 
Tickets of BUFR issues
TT-GISC 2017[2] and TT-GISC 2018 agreed to support the BUFR issue management [3] activity and provide the ticketing system.  To share the ticketing system, there were some comments from GISCs.
· Should use deferent Issue number for BUFR issues 
· Should establish a new project for BUFR issues
· other
At the beginning of March, nearly 50 new BUFR issue tickets were issued by WMO secretariat. The Category of those tickets is “BUFR upper air” and the Project is “GISC ISSUE TICKETS”, but the issue number is mixed up both GISC issues and BUFR issues.
Request from NWP centre
GISC Tokyo heard form NWP centre that they would like to monitor the status of issues in the ticketing system.  
· GISC Share ID & Passwd with NWP centres. 
· Should not share ID & passwd because of security reason. In addition, GISC ID is registered with Manager Privilege.
· Providing a new ID (same as GISC) for NWP centres
· Allow NWP to manage not only BUFR issues but also GISC issues
Proposal
Participants are requested to share the experience/opinions on sharing the ticketing system with BUFR issue management and consider solutions, if necessary.
· Create a new project for managing BUF issues (e.g. BUFR ISSUE TICKETS)
· Uses: NWP centres, GISCs, WMO secretariat, Data providers (?)
Request GISC Brasilia to check the system if it possible to create a new project and to register new IDs, in addition to “GISC ISSUE TICKET”


References
[1] http://www.inmet.gov.br/giscticket/login_page.php
[2] https://wiswiki.wmo.int/tiki-download_item_attachment.php?page=joint-ET-WISC+CTS-2017&tr_offset2=40&attId=274
 [3] https://www.wmo.int/edistrib_exped/grp_prs/_en/31922-2018-OBS-WIS-DRMM-BUFR_en.pdf
Recommended Text 
[The meeting reviewed the status of ticketing system for BUFR issue managing and asked GISC Brasilia ……….]
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