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GISC_email
General Information
Back Ground
1. Mailing-list
The TT_GISC has been using mailing-list (cbs-wisc-tt-gisc@wmi.int) and user-forum service provided by WMO to make available an online communication between TT-GISC members (includes non-GISC operators). This email address is used to share discussions between TT-GISC members and GISC operational Matters such as metadata migration from WIMMS service. The service is useful tool, we don’t need to care time-difference between countries, cost of service, so on. In addition it has been used from 1st May for handing over the duty of GISC Watch.
2. GISC_email
GISC Watch procedure [1] requested to all GISCs to provide “GISC_email” which is alias to be received by multiple operators in the GISC. The GISC_email is used for Duty-GISC to inform a GISC with problem detected by GISC Watch. Based on the provided email, new mailing-list (gisc-ops@wmo.int) was established as a communication tool of GISC Watch. 
Issues to be discussed
3. Now the result of GISC Watch is send to both mailing-lists
3.1. Do we need to send it to both?
3.2. TT-GISC members, who are not GISC operator, may probably be disturbed.
4. The provided GISC_email are used for the GISC Watch
4.1. Do we expand it for operational management?
· Metadata management issue
· Planned system maintenance (e.g. change URL of OAI provider)
4.2. Should we expand to 24/7 operators (for urgent issues: help desk, system down etc.)?
5. mailing-list for 24/7?
5.1. Do we need a mailing-list for 24/7 (mainly urgent matter)
5.2. How to maintain?
5.3. Too much mailing-list?
6. The original list of GISC_email is only in Ken’s PC.
6.1. Is it good?
6.2. Should it be on GISC-Ops web?
· How to maintain?
· Can we expose the list to anonymous internet? How to avoid SAPM? (this document will be opened to the internet, above two mailing lists will be hunt searchable by Google)
Usage of the mailing-lists
The usage of each GISC related mailing lists are as follows: 
· CBS-WISC-TT-GISC@WMO.INT is: 
· expected to be received TT-GISC member (including non-GISC)
· used for sharing issues on the Tack Team’s items
· not need to send WISC Watch matters
· GISC-OPS@WMO.INT is: 
· expected to be received operational management section
· any issues related GISC operations
· GISCs can add 24/7 contact to the list
· GISC Watch communications
· Informing planed information (unurgent issue)
1) all GISCs need to change system configuration (e.g. change URL of OAI harvester)
· GISC_email is:
· not mailing-list, list of emails for GISC-OPS@WMO.INT
· for sending message to individual GISC
· for handing over the GISC Watch duty
· for informing a GISC of detected problem (assign an issue of GISC Watch)
· [bookmark: _GoBack]Helpdesk 
· All GISCs have already provided the contact information on their GISC portal
· 24/7 issues (need to take actions immediately) (mail copy to GISC-OPS mailing-list)
· System/network trouble/outage (mail copy to GISC-OPS mailing-list)

References
[1] GISC Watch procedure: URL: https://wiswiki.wmo.int/tiki-index.php?page=TT-GISC-ops&pagenum=11#GISC_Watch
Recommended Text 
The mailing lists, which were provided by WMO, are the useful tool to share the discussion among members. The meeting noted the some information are posted multiple mailing-lists (Cross posting), and need to have common usage for these communication tools. The meeting agreed that the usage should be available on GISC-Ops page (https://wiswiki.wmo.int/tiki-index.php?page=TT-GISC-ops)
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