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1. Essential Message:
Impact-related information can be collected and used in real-time to help emphasise the likely impacts of impending severe weather, but this poses many problems. Another – easier – use of impact-related information is to source existing datasets relating to impacts from users, and to use these to develop a better understanding of the relationship between weather events and their social and economic impacts.

2. Insights and recommendations
Insights
Impact-related information can be collected freely from social media and other online sources, but the many and varied formats, as well as issues around the veracity of the information, the ownership of the IPR, the privacy of those who generate this information, and other related difficulties can limit the usefulness of such information in the realm of real-time analysis and forecasting. Nevertheless, properly used, impact-related information can greatly help to communicate messages around impending severe weather more effectively, and help to drive people’s behaviour in protecting against and mitigating the effects of hazardous weather. Impact-related information can also help generate a better understanding of exposure and vulnerability considerations.
The many and varied formats lead to significant challenges in processing and archiving impact-related information. Decisions on using or archiving such information imply some level of editorial decision-making which would be a new challenge for many NMHSs
A more straightforward use of impact-related information is for post-event study, where it can help to generate a better understanding of the effects of severe weather. Many datasets are already collected by users, relating to their own business, which can either reveal impacts directly or act as proxies for impact-related information. Such studies, when fed back into the forecast process, can lead to more focused warnings on future occasions.

Recommendations 
Collecting and studying impact-related information and datasets should of itself improve the interaction between NMHSs and their users as well as informing improvements in forecast and warnings services. This form of use of impact-related information is a recommended starting point for NMHSs who have yet begun the process of incorporating impact-related information into their forecast and warning services.
3. Evidences collected
The use of impact-related information by NMHSs is at an early stage globally, but NMHSs which have invested in developing a greater understanding of the business of their users have been successful in translating this understanding into improved services and greater user satisfaction.
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