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1. Essential Message:

Commercial entities are more agile than NMHSs in developing and delivering services, and they are outstripping the presence and relevance of NMHSs to the public, governments and other users.

2. Insights and Recommendations
Insights
re: Commercial Services to the Public and others
NMHSs are threatened by the proliferation of services (of unknown quality) as it weakens the authoritative brand and potentially weakens funding support from governments.
recommendation - a shift in focus of NMHSs from providing services to ensuring the availability of high quality services;  NMHSs work with local service providers to enhance the quality of local products, including NMHS branding and attribution

Multi-national media have great and uncontrolled reach to supply weather information to the public and others within an NMHS’s jurisdiction
recommendation – at the WMO-level, work with global private weather information providers to develop best-available products and quality monitoring
NMHSs are distrustful of the motives of the private sector (profit making and products of unknown quality vs. public good)
	recommendation – 



Commercial services to NMHSs or other public entities
Buying meteorological information from the commercial sector (versus producing it internally, or receiving it from a trusted public sector partner) is an unfamiliar practice for NMHSs/Members.  Cost barrier (no supplemental budget line), trust barrier (suspicion over quality, motives)
recommendation - 

Large commercial operators have more capital and computing resources, leaving NMHS/Members behind in R+D and innovation
recommendation - 




3. Evidences collected
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