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The questions below are a guideline to help stimulate discussions in the working groups. It is not a list of questions that need to be answered. 

· Who are the users of WIS?  Are they still the same than 10 years ago ?
· Who WIS is supposed to serve ? Traditional Met Services ? WIS Centres ? …?
· [bookmark: _GoBack]What methods do you prefer to use to interact with the portals? 
· Do you need both searching and browsing for datasets? 
· Which existing portals and services do you find most useful? 
· What have you learned from the process of developing existing portals? 
· Which aspects do you feel are particularly successful or useful to users? 
· Does your portal evolved over time through user demand to provide increased functionality? 
· How is user registration and communication handled? 
· How do you collect feedback from users? 
· What statistics are generated for the actual monitoring and usage? 
· What tools/techniques can be used to maintain adequate service levels? 
· How do you manage different user requirements? 
· What form of information is most useful to you as user: 
· Maps, graphs, raw data, ……. 
· What standards are most relevant to WIS? 
· OGC standards (WMS, WCS, ...) 
· Unidata tools (Thredds, OpenDAP, ...) 
· What are the 'operational' requirements that the WIS should meet? 
· Timeliness, robustness, availability, ... 
· Does WIS need to offer the flexibility to manipulate the data provided to tailor them to suit users’ needs? 
· Should the WIS provide means to "bring computations to data"? 
· Does WIS need to offer users option to select the subset that meets their needs?
· How can we ensure quality of service (e.g. queues, priorities, limits) 




