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GISC support to NCs and DCPCs
Background 
It is one of the ToRs for ET-WISC to provide coordination and collaboration mechanisms for supporting the implementation and operation of WIS centre.
It is agreed on the sixth meeting of ET-WISC, which was held in Beijing in July 2013, that TT-GISC takes the responsibility of defining the basic support package that GISC should offer to NCs and DCPCs in their area of responsibility.
The first TT-GISC meeting, which was held in Toulouse in February 2014, proposed the standard support provided by GISC to their NCs and DCPCs, including operation coordination, technical support, and capacity-building support.

GISC support to NCs and DCPCs
GISCs are suggested to provide the following support activities to the centres (NCs and DCPCs) in its area of responsibility
Operation coordination
Each GISC should organize regular meetings with the WIS Focal Points of the centres belonging to its AMDCN to coordinate the implementation, operation and improvement of AMDCN to ensure it meet WIS requirements.
Each GISC should maintain business continuity plans and handover arrangements to ensure continued service to the NCs and DCPCs in its area of responsibility, especially for the collection and distribution of data and products.
Technical support
Each GISC should provide technical consultation on implementing and improving WIS functionality, such as search and management of metadata, to the centres in its area of responsibility.
Each GISC should support the centres in its area of responsibility in creating and maintenance of metadata, in adoption of recommended data formats as well as in monitoring activities in suitable manners.
Capacity-building support
Each GISC should develop and provide training courses by reference to the WIS Training and Learning Guide to meet the capacity-building requirements of the centres in its area of responsibility.
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Recommended Text 
ICT-ISS proposed that the standard support provided by GISC to NCs and DCPCs should be included in a GISC operating guide, and highlighted that there is a need for an easily maintained document, possibly on the WIS Wiki, that can be referred to by GISCs and other WIS centres.
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