 Dear Colleagues,

  Several NMHSs and WWW-related meetings have underlined the need for

 guidelines or procedures for the use of Internet by GTS centres for the

 collection and/or dissemination of meteorological information, as a

 backup or on a regular basis when dedicated telecommunication links are

 not affordable for the centres concerned. This practice is being used by

 several RTHs and some NMCs on a case-by-case basis, but without any

 uniform implementation yet.

  The CBS/Information System and Services group, and in particular its

 Expert Team on Enhanced Use of Data Communication Systems (ET-EUDCS), is

 entrusted with the task of identifying one or a few best options as

 recommended practice, with a view to facilitating a consistent

 implementation and operation by NMCs/RTHs interested. This matter is

 important for smaller centres, especially developing countries.

  We would like to take benefit from the actual experience gained to

 facilitate the development of appropriate guidance document. Therefore,

 I should like to invite you to submit to the Expert Team, through me, a

 description of the related operations at your centre. We are looking

 forward to your contribution, by early March.  On the basis of your

 contributions, the ET-EUDCS is expected to consolidate guidance for all

 WWW centres.  You will be kept informed of the progress made by the

 CBS/ISS-Expert team on this question, and your contribution will be duly

 acknowledged when the outcome will be submitted to CBS-Ext (2002), in

 December 2002.

 For the preparation of your contribution, you may wish to use the

 following questions on the use of the Internet and procedures for

 collecting observational reports or bulletins from NMCs, and also for

 providing (or enabling access to) data and products to NMCs.

 I wish to express in advance my gratitude and thanks for your

 cooperation.

 Jean-Michel Rainer

 Chief, Telecommunication and Monitoring Unit

 World Weather Watch, Basic systems Department

 World Meteorological Organization

 Tel: (41 22) 730 8219 - Fax: (41 22) 730 8021


A - Use of E-mail:

 1. If applicable, please describe your experience and arrangements made

 for using e-mail to receive/transmit meteorological information (e. g.

 for data collection, for data/products distribution, number of centres

 concerned, operational status, etc.).

In most cases, we use e-mail as a backup to send and receive data when other communication lines are out of order. It serves all countries well in the sense that at least some communication is possible. Only the most needed information are send via e-mail. We supply weather information / bulletins to Zimbabwe (airport) and Reunion on a daily basis. We send data to four other countries via e-mail as needed: Madagascar, Mozambique, Kenya and Zambia. Nairobi, Kenya is also a RTH – very import that they receive our data for further routing.

 2. Please provide details on the procedures used (e. g. the need for the

 Abbreviated Heading Line to appear in the subject line, body of the

 message or attachment, data in the body of the message or attachment,

 use of pre-defined forms, timing coordination, etc.).

All messages are send in plain text (WMO format). Currently no abbreviated heading appears in the subject line. We do make use of local programs to strip messages of certain characters when received in HTML.

 3. Because of the nature of e-mail service, have you experienced

 problems like delays, spamming, etc.?

Yes – spamming.

 4. What is your opinion about the use of e-mail for this operational

 purpose?

It worked quite well so far – in most cases transfer of data very fast. The only problems foreseen could be security, spamming and delays.

B - Use of FTP

 1. If applicable, please describe your experience and arrangements made

 for the use of FTP to receive/transmit and/or provide access to

 meteorological information.

We only used ftp once for a short period of time to send and receive SADIS (T4) data. FTP site in Bracknell.

 2. Please provide details on the procedures used (e. g. You initiate the

 call or you are called; what's the filenaming and directory format; use

 of active or passive FTP; use of username/password, GTS report/bulletin

 format or special pre-defined file format, etc.).

We initiated the call to receive and transmit data. Filenaming and directory format according to type of data and country. Use active ftp and made use of a  username and password. Made use of binary transfer.

 3. If applicable, please describe any problem you have experienced when

 using FTP through firewalls in both originating and terminating centre.

N/A

4. Please provide any additional comment or opinion on the use of FTP

 for collection/dissemination of meteorological information.

It worked well over the period we made use of it.

C - Use of other Web functions, such as HTTP

  If applicable, please describe your experience, arrangements and

 procedures made for the use of other Web functions (such as HTTP data

 input form) to ingest meteorological data.

N/A

