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Ladies and gentlemen, 

· It would be a great pleasure to be with you today…Geneva has been my home for two years now so it’s ironic that I must deliver this message to you remotely.
· I’d like to say a few words on ITU’s work in the field of emergency telecoms. 
· It is one of our key issues, along with accessibility to ICTs for people with disablities, ICTs and climate change, cybersecurity and bridging the digital divide.  
· In fact, ITU’s experience in disaster recovery and mitigation spans most of its history.
· And, ITU has long been active in the area of emergency telecommunications, and continues to increase its activities to meet this global need. 

· The creation of disaster resistant telecommunication networks has been a strategic imperative of ITU through the development of the telegraph, radio and television broadcasting and the Internet.
· This has been achieved with the production of standards or what we call ITU Recommendations that range from the SOS distress signal in 1906 to today’s technical standards to reduce degradation or disruption of communication networks as a result of disasters. 
· From the beginning of this new century, ITU again finds disaster relief issues high on its agenda. It is a topic that generates significant discussion at all of our major conferences. 
· ITU was instrumental in the development of the Tampere Convention on the Provision of Telecommunication Resources for Disaster Mitigation and Relief Operations. 
· Thanks to this development, victims of disasters will now be able to benefit from faster and more effective rescue operations. 
· Previously, the trans-border use of telecommunication equipment by humanitarian organizations was often impeded by regulatory barriers that made it extremely difficult to import and rapidly deploy telecommunications equipment for emergencies.

· So far in 2008, we’ve provided emergency satellite links and terminals to China, following the Sichuan earthquake, to Myanmar, to help after Cyclone Nargis, and to Zambia, in the wake of massive flooding in March.

· ITU’s response to the 2004 Indian Ocean Tsunami tragedy, was initially to offer affected countries the use of free satellite terminals (Inmarsat GAN terminals), we also set up a budget to be used for network reconstruction and early warning systems. 
· With the restoration of communication links, designated government officials and other humanitarian agencies are now able to more efficiently coordinate relief operations. 
· The mobile satellite terminals are easily transported by road and air to be used both by humanitarian workers and the victims of this disaster.

· ICTs are a vital tool in early warning systems. Following the Asian tsunami in 2004, ITU has been working with international partners to develop new early warning systems that can help avert loss of life and property.

· When disasters do occur, ICTs – particularly wireless and satellite communications – play a critical role in rescue and clean-up efforts, helping aid teams on the ground coordinate their activities and get extra help where it is most needed. 
· ITU partners with a large number of equipment and network providers, as well as governments and NGOs, to provide access to these resources  wherever they’re needed. 

· ITU also has a Memorandum of Understanding with international NGO Telecoms Sans Frontières, whose volunteer experts travel to disaster zones to set up fast emergency communication links. 
· By improving the speed and effectiveness of response, these links can play a vital role in saving lives and helping reunite families and loved ones.

· Through Programme 6 of our Doha Action Plan, we’re also working with a range of UN and other agencies to develop Minimum Operating Procedures for disaster relief, to carry out infrastructure damage assessments and network rehabilitation activities, and to provide special assistance to Small Island Developing States most vulnerable to the catastrophic effects of global warming.

· ITU standards also have an important role to play in disaster relief, in particular standards that allow the prioritization of calls in a disaster situation. 

· This area of ITU work is called the international emergency preference scheme (IEPS) and aims to provide authorised emergency personnel a higher probability of successful communication under high network load conditions such as those that might occur in an emergency.  

· In such an emergency, telecoms networks can be effectively cleared of non-urgent calls if the relevant standards are implemented. Prioritization of emergency calls can only be managed effectively by having agreements in place before disaster strikes. 

· Internationally agreed standards are critical to facilitate the interconnection of national and international relief schemes to enable swift reaction to global or regional disasters. 

· The use of proprietary systems by public protection agencies and disaster relief organizations creates the risk of preventing communication between the different groups involved in handling a disaster, risk which is aggravated by the fact that any number of agencies may be involved in disaster response. 

· Earlier this year a standardized language-independent way to identify a next-of-kin (or other emergency contact) in a mobile handset's directory, in case of an emergency, was adopted as a new clause in ITU-T Recommendation E.123. 

· Emergency rescue workers searching for contact information for the next-of-kin to an injured person now have a globally understood way of identifying that person's details.
· And CAP the subject of this workshop was approved as an ITU-T Recommendation in September 2007. 

· CAP as you know is a standard that allows a warning message to be consistently disseminated simultaneously over different systems and applications and was approved as ITU-T Recommendation (X.1303). 

· The original OASIS specification was enhanced by ITU experts with a binary ASN.1 specification of the CAP messages that will enable the transport of CAP messages to VoIP terminals using H.323 amongst other standards. 

· Experts say the use of ASN.1 significantly reduces the size of the message and therefore the potential for network congestion. OASIS Emergency Management Technical Committee has also adopted the same extension.

· CAP is successfully used by a number of public emergency services and land management agencies today, and works with a wide variety of devices and messaging methods.

· Publication as an ITU-T Recommendation (X.1303) has certainly helped give weight to the worldwide adoption of CAP. 

· The goal of public warning is to reduce the damage and loss of life caused by a natural or man-made hazard event. 

· Clearly a standard that is deployed worldwide giving technical compatibility for users across all countries will help to achieve this goal.
· On behalf of all ITU management I applaud any effort to gain further deployment of CAP.

· I wish you every success in your objective to promote X.1303/CAP.  
