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QUESTIONNAIRE 
Guidance for Completing the Questionnaire
The following set of questions will be the basis for discussions during the First Meeting of the Task Team on “Meteorological Services for Improved Humanitarian Planning and Response”. 

Your response to these questions will be critical to facilitate identification of (i) the institutional structure and decision making processes of the humanitarian and emergency response agencies, (ii) needs and requirements for meteorological, hydrological and climate information of the humanitarian and emergency response agencies, (iii) current sources and dissemination channels for meteorological, hydrological and climate information-products and services.

1) All experts from humanitarian and development agencies engaged in coordination of humanitarian planning and response and experts representing ACMAD, CIIFEN and IRI are kindly requested to coordinate to respond to parts A or B the questionnaire electronically prior to the Workshop. 
2) Please submit the completed questionnaire to the WMO Secretariat by 22nd of August 2010 via e-mail to: 
Dr. Maryam Golnaraghi (mgolnaraghi@wmo.int);

Mr Filipe Lúcio (flucio@wmo.int); and 
CC Ms. Christine Insomby (cinsomby@wmo.int). 
3) All participants should bring a hard copy and an electronic version of the completed questionnaire to the meeting. 
4) Please contact any of the following WMO Secretariat focal points if you have any questions related to the questionnaire: 
Mr. Filipe Lúcio 
Senior Scientific Officer

Disaster Risk Reduction Programme  
World Meteorological Organization
Geneva, Switzerland




Tel: +41.22.730.8579 



Fax: +41.22.730.8128
Email : flucio@wmo.int 
Part A: To be completed by experts from humanitarian and development agencies
Please list the contact information for individuals who contributed to this questionnaire:

	Title
	First name
	Last name
	Country
	Name of agency
	Phone number
	e-mail address

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	1 Institutional structure and decision making processes of the humanitarian agencies
1.1 Please describe the institutional structure of your organization at national, regional and global levels?

	Answer: 



	1.2 What are the decision processes within short, medium and long-term at national, regional and global levels (including headquarters)?

	Answer: 



	2 Decision processes that require the use of meteorological, hydrological and climate information-products and services
2.1 Please describe the way meteorological, hydrological and climate information-products and services are used in decision making for humanitarian planning and response at national, regional and global levels;

	Answer: 



	2.2 Please describe the type of information-products and services used in each case.

	Answer: 



	3 Needs and requirements for meteorological, hydrological and climate information ranging from data, analysis and forecasts (short to medium-range weather forecasts to forecasts and information from the next month, season to longer time frames)
3.1 Please describe your needs and requirements for meteorological, hydrological and climate information-products and services with respect to: 

· Content;
· Time Frames (lead-time and frequency);
· Dissemination Mechanisms;

· Source of Information.

	Answer: 



	4 Current sources of information
4.1 Please describe your current sources of meteorological, hydrological and climate information-products and services (data, analysis, and forecasts);

	Answer: 



	4.2 Please describe to what extent you receive meteorological, hydrological and climate information-products and services directly from National Meteorological and Hydrological Services (NMHSs) or Regional Specialized Meteorological Centres (RSMCs);

	Answer: 



	4.3 Please describe to what extent you organization outsourcers meteorological, hydrological and climate information-products and services from specialized institutions other than the NMHSs;

	Answer: 



	4.4 Please indicate the sources from which your organization outsourcers meteorological, hydrological and climate information-products and services.

	

	5 Dissemination channels used to access and share information
5.1 Please describe the channels used to access meteorological, hydrological and climate information-products and services in your organization;

	Answer: 



	5.2 Please describe the channels used to disseminate or share meteorological, hydrological and climate information-products and services from your source to your network from headquarters, regional and national levels.

	Answer: 



	6 Sources of expertise to analyze and interpret meteorological, hydrological and information, products and services
6.1 Please describe the extent of meteorological, hydrological and climate expertise within your institution for analysis and interpretation of meteorological, hydrological and climate information-products and services;

	Answer: 



	6.2 Please describe the source of expertise used by your organization to analyze, interpret and apply meteorological, hydrological and climate information-products and services;

	Answer:


	6.3 Please describe to what extent your institution requests external expert support for interpretation of information.

	Answer: 



	7 Where are the major gaps
7.1 Please describe where are the major gaps with respect to:
· Access to meteorological, hydrological and climate information-products and services;

· Utilization of meteorological, hydrological and climate information-products and services.

	Answer: 




Part B: To be completed by experts from technical agencies and regional centres
Please list the contact information for individuals who contributed to this questionnaire:

	Title
	First name
	Last name
	Country
	Name of agency
	Phone number
	e-mail address

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	1 Institutional relationships with humanitarian and emergency preparedness and response agencies
1.1 Please describe the institutional relationship of your organization with humanitarian and emergency preparedness and response agencies at national, regional and global levels?

	Answer: 



	1.2 Please describe how was the relationship developed?

	Answer: 



	2 Needs and requirements for meteorological, hydrological and climate information ranging from data, analysis and forecasts (short to medium-range weather forecasts to forecasts and information from the next month, season to longer time frames)
2.1 Please describe the needs and requirements for meteorological, hydrological and climate information-products and services required by the humanitarian and emergency response agencies at national, regional and global levels,  with respect to:

· Content;
· Format;

· Time Frames (lead-time and frequency)

	Answer: 



	2.2 Please describe how these needs and requirements were identified.

	Answer: 



	3 Information-products and services provided. 
3.1 Please describe the information-products and services provided by your organization (ranging from data, analysis and forecasts from short to seasonal or longer time frames) to humanitarian and emergency preparedness and response agencies at national, regional and global level.

	Answer: 



	3.2 Please describe any information-products and services required by the humanitarian and emergency preparedness and response agencies that your organization is currently not able to provide.

	Answer: 



	4 Interpretation of meteorological, hydrological and climate information products and services 
4.1 Please describe the extent to which humanitarian and emergency preparedness and response agencies can interpret and apply meteorological, hydrological and climate information-products and services from your organization.

	Answer: 



	5 Dissemination channels 
5.1 Please describe the channels used to disseminate meteorological, hydrological and climate information-products and services from your organization to the humanitarian and emergency preparedness and response agencies.

	Answer: 



	6 Where are the major gaps
6.1 Please describe where are the major gaps with respect to:
· Production of tailored meteorological, hydrological and climate information- products and services;

· Access to meteorological, hydrological and climate information-products and services;

· Utilization of meteorological, hydrological and climate information-products and services.

	Answer: 
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