	Session
	Exercise 5:  Mapping of users 

	Duration
	30 minutes

	Materials
	· Worksheet

	Objectives
	· Identify user communities and describe the types of decisions taken by users based on climate information and the expected outcomes of those decisions

	Definitions
	Users/user communities – Groups ranging from individuals and households to public and private organizations 
Climate-informed decisions – actions taken by users after receiving, interpreting, and assessing climate information 
Outcomes – observed impacts of (presumably) improved decisions after consideration is given to climate information. Outcomes provide the basis for assessing benefits and might include some of the following:

· Reduced damages to property, infrastructure, natural resources
· Reduced harm (fatalities, injury, illness, disease) to people

· Improved quality/increased production of goods and services

· Reduced costs/increased profits

· Greater individual/household satisfaction from decisions taken (mainly due to weather forecasts)

	Instructions
	· Participants will work in pairs but carry out the exercise for their own country
· Each participant will complete the worksheet for this exercise focused on the met/hydro services provided in their country

· In the left column of the worksheet, list the major users of met/hydro information. Your list will be very long if you itemize every type of business, so you are encouraged to describe user communities in more aggregated terms (e.g., manufacturing, agriculture) unless you think a particular sector uses met/hydro services information in a unique way

· In the middle column of the worksheet, list the types of decisions that each use might take in response to met/hydro services (an example is provided in the worksheet for public utilities
· In the right column, list the types of outcomes that might result from the decisions taken by each user community. This information will be used later in Exercise 8



Worksheet for Exercise 5: Mapping of Users

	User Community
	Types of Decisions
	Outcomes

	Example: Public utilities
	· Distribution of power to grid, management of peak load

· Fuel/power purchasing

· Tests and preparation of emergency systems
	· No disruptions in services during extreme events

· Adequate fuel to meet all anticipated demands

· Capacity to respond to failures in primary systems, e.g., power, communications, water supply
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