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Objectives of the Seminar

1. Increase the capacity of NMHSs in determining and demonstrating the benefits of the services they provide to various user sectors;

2. Inform and strengthen the development of the publication on “Methodologies on Assessment of Socio-Economic Benefits” through regional experience, expertise and insight; and

3. Assist NMHSs raise the standard of service delivery in the provision of products and services to their users.

Expected Outcomes

· Shared current practices on methodologies for assessing the socio-economic benefits of meteorological and hydrological services;
· Improved outline and contents of the “Methodologies on Assessment of Socio-Economic Benefits” publication based on feedback from the regional practitioners;
· Shared good practices on the delivery of services; and
· Assessment of current status of participating NMHSs in service delivery and methodology on how to improve the delivery of services.
	Monday, 21 October 2013

	
	DAY 1 (WORKING HOURS: 0900-1700)
	

	Time(s):
	TITLE(S) / SUBJECT(S):
	Presenter(s):
	Time(s):

	1. OPENING OF THE SEMINAR

	0900-1030
	1.1
Welcome / Opening Ceremony
	· Hosts

· WMO Secretariat
	90 minutes

	1030-1050
	COFFEE / TEA BREAK
	20 minutes

	
	2. ORGANIZATION OF THE SEMINAR
	

	1050-1100
	2.1
Adoption of the agenda

2.2
Working arrangements
	· Haleh Kootval 
(WMO Secretariat)
	10 minutes

	SESSION 1

	3. BACKGROUND TO SOCIO-ECONOMIC BENEFITS STUDIES OF METEOROLOGICAL AND HYDROLOGICAL SERVICES

Chairperson: Ms Che Gayah ISMAIL (MMD) (Tentatively)

	1100-1145
	3.1
Introduction and short history of SEB Studies
	· Glen Anderson
(Climate Change Resilient Development (CCRD) Project)
	30 minutes (+15 min. discussion)

	1145-1230
	3.2
Contextual and analytical contributions from the social sciences in support of SEB assessment
	· Jeff Lazo (UCAR)


	30 minutes (+15 min. discussion)

	1230-1330
	LUNCH BREAK
	60 minutes

	1330-1410
	3.3
Designing an SEB Study
	· G. Anderson 
	30 minutes (+10 min. discussion)

	SESSION 2

	4. PRACTICAL STEPS TO CONDUCT A SOCIO-ECONOMIC BENEFITS STUDY

Chairperson: Ms Haleh KOOTVAL (WMO)

	1410-1500
	4.1
Economic essentials
	· J. Lazo
	40 minutes (+10  min. discussion)

	1500-1530
	COFFEE / TEA BREAK
	30 minutes

	1530-1615
	4.2
Defining and Measuring Benefits
	· J. Lazo
	30 minutes (+15 min. discussion)

	1615-1700
	4.3
Defining and Measuring Costs
	· J. Lazo 
	30 minutes (+15 min. discussion)

	1700
	END OF DAY 1


	Tuesday, 22 October 2013

	DAY 2 (WORKING HOURS: 0900-1700)

	SESSION 3

	5. COMMUNICATION AND USER PERSPECTIVE

Chairperson: Ms Haleh KOOTVAL (WMO) 

	Time(s):
	TITLE(S) / SUBJECT(S):
	Presenter(s):
	Time(s):

	0900-0945
	5.1
Benefit-Cost Analysis
	· J. Lazo
	30 minutes (+15 min. discussion)

	0945-1030
	5.2
Making the Best Use of SEB Studies and Communicating the Benefits
	· G. Anderson
	30 minutes (+15 min. discussion)

	1030-1100
	COFFEE / TEA BREAK
	30 minutes

	6. INTRODUCTION TO THE PUBLICATION ON “METHODOLOGIES ON ASSESSMENT OF SOCIO-ECONOMIC BENEFITS”
Chairperson: Mr Muhammad Husaini AJI (Brunei Darussalam Meteorological Department)

	1100-1200
	6.1
Background to the Publication, and expanded Outline and Content
	· H. Kootval
· G. Anderson
	45 minutes (+15 min. Q&A)

	1200-1230
	6.2         How to use the Publication
	· G. Anderson
	20 minutes (+ 10 min. discussion)

	1230-1400
	LUNCH BREAK
	90 minutes

	1400-1500
	6.3         Discussion on the Outline
	· Participants
	60 minutes

	1500-1530
	COFFEE / TEA BREAK
	30 minutes

	SESSION 4

	7. IMPROVING THE OUTLINE OF THE PUBLICATION

Chairperson: Mr Khanmany KHOUNPHONH (DMH, Lao PDR) (Tentatively) 

	1530-1700
	7.1
Introducing changes to the Content and Outline
	· Participants
	90 minutes 

	1700
	End of Day 2


	Wednesday, 23 October 2013

	DAY 3 (WORKING HOURS: 0900-1700)

	SESSION 5

	8. Case Studies related to cost-benefits assessments in real cases related to NMHSs
Chairperson: Mr Muhammad Husaini AJI (Brunei Darussalam Meteorological Department)

	Time(s):
	TITLE(S) / SUBJECT(S):
	Presenter(s):
	Time(s):

	0900-1015
	8.1 Cost-Benefit Assessment in Mozambique
	· J. Lazo
	60 minutes (+15 min. discussion)

	1015-1045
	COFFEE / TEA BREAK
	30 minutes

	1045-1130
	8.2 Economics of Flood Risk Management in the Philippines.
	· Oscar C. TABADA
(Cebu, PAGASA, Philippines)
	30 minutes (+15 min. discussion)

	1130-1215
	8.3 Benefits of Recent Enhancements to Public Weather Services in Singapore
	· Lesley CHOO 
(Meteorological Service Singapore)
	30 minutes (+15 min. discussion)

	1215-1300
	8.4 Malaysian Meteorology Department Drought  Monitoring and Fire Danger Rating System
	· Ms Che Gayah ISMAIL (Malaysian Meteorology Department)
	30 minutes (+15 min. discussion)

	1300-1430
	LUNCH BREAK
	90 minutes

	SESSION 6

	9. THE WMO STRATEGY FOR SERVICE DELIVERY AND ITS IMPLEMENTATION PLAN

Chairperson: Mr Lesley CHOO (MSS) 

	1430-1530
	9.1
Introduction to the Strategy and the Implementation Plan
	· H. Kootval
	30 minutes (+30 min. discussion)

	1530-1600
	COFFEE / TEA BREAK
	30 minutes

	1600-1700
	9.2
The steps in implementing Service Delivery improvement
	· C. Hubbard
	30 minutes (+30 min. discussion)

	1700
	END OF DAY 3

	Thursday, 24 October 2013

	DAY 4 (WORKING HOURS: 0900-1330)

	Time(s):
	TITLE(S) / SUBJECT(S):
	Presenter(s):
	Time(s):

	SESSION 7

	10. SERVICE DELIVERY

Chairperson: Mr Maytee MAHAYOSANANTA, TMD (Tentatively)

	0900-0945
	10.1
Models of Service Development and Delivery, including challenges for each model
	· Clare Hubbard
(UK Met Office)
	30 minutes (+15 min. discussion)  

	0945-1030
	10.2
Understanding Decision-Making Processes: Costs and Benefits of Decisions
	· C. Hubbard

	30 minutes (+15 min. discussion)  

	1030-1100
	COFFEE / TEA BREAK
	30 minutes

	1100-1145
	10.3
Meeting User Needs and Expectations, including Educating Providers and Users of Services
	· C. Hubbard
	30 minutes (+15 min. discussion)  

	1145-1230
	10.4
Building Partnerships in Delivering Services to Ensure Best Outcomes
	· C. Hubbard
	30 minutes (+15 min. discussion)  

	1230-1330
	10.5 
Presentation of the Service Delivery Progress Model
	· C. Hubbard

· H. Kootval
	45 Minutes (+15 min. discussion)  

	1330
	End of Day 4

	Friday, 25 October 2013

	DAY 5 (WORKING HOURS: 0900-1700)

	SESSION 8

	11. APPLICATION OF THE SERVICE DELIVERY PROGRESS MODEL

Chairperson: Ms Haleh KOOTVAL (WMO)

	Time(s):
	TITLE(S) / SUBJECT(S):
	Presenter(s):
	Time(s):

	0900-1030
	11.1         Determining the Current Service Delivery Status of the 
Participating NMHSs using the Model
	· Participants
	90 minutes

	1030-1130
	11.2
Determining How to Progress the Participating NMHSs to the Next Service Delivery Level 
	· Participants
	60 minutes

	1130-1430
	SEMINAR BREAK (COFFEE / TEA, PRAYER AND LUNCH)
	180 minutes

	1430-1530
	11.3 
Presentation of the current status and progress to next level in Service Delivery
	· Participants
	60 minutes

	1530-1600
	COFFEE / TEA BREAK
	30 minutes

	Session 9

	12. REVIEW OF THE SEMINAR

Chairperson: Ms Che Gayah ISMAIL (MMD) (Tentatively)

	1600-1640
	12.1       Review of the Seminar and concluding remarks
	· H. Kootval (WMO)
	40 minutes

	1640-1700
	12.2
Concluding remarks
	· Hosts

· WMO Secretariat
	20 minutes

	
	12.3
Closure of the Seminar 
	· Hosts
	

	1700
	End of Day 5 AND SEMINAR


__________

